The following is aformat for looking at an industry best practice model. We will be doing more research to determine how industry deliversthis.

However, thisisthe first pass at mapping a model to the current SFA organization. The focusison any items currently or planned to be outsourced.
WEe've deliberately not completed this because we need your thought and inputs.  Please examine for any major headings that we may have missed or
addition examples under the categories we' ve identified.
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